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Inject effi ciency into your
service department.

dealertrack.com/dms

Make your service department a
model of effi ciency.
Automatically dispatch electronic repair orders from your Dealertrack DMS. 

Service Dispatching increases the effectiveness of your service department by allowing you to 
electronically dispatch repair orders to technicians based on criteria such as repair order priority,
required skill level and the vehicle promise time. 

Features and Benefi ts:

 Automation – Increase effi ciency and go paperless with automatic and electronic
 repair order dispatching.

 Productivity – Continual fl ow of repair orders reduces the time technicians spend
 waiting for work.

 Customer satisfaction – Enhances ability to complete repair work by the promised
 date and time. 

 Effi ciency – Assign repair orders by priority, skill level and promise time for the vehicle. 
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