
SERVICE DISPATCHING

service 
dispatching
make your service department 
a model of efficiency
Dispatch electronic repair orders from your 
Dealertrack DMS.
Integration of Service Dispatching with your Dealertrack DMS gives  
you the ability to assign work based on repair order priority, required  
skill level and vehicle promise time. Our tool also allows you to 
electronically dispatch repair orders direct to technicians, further 
increasing efficiency. 

Features and Benefits:

•	 Go paperless with automatic and electronic repair order dispatching. 
•	 Reduce time technicians spend waiting for work with a consistent  
	 flow of repair orders.
•	 Assign repair orders by priority, skill level and promise time  
	 for the vehicle.
•	 Increase customer satisfaction by completing repair work in the  
	 time frame promised.

Learn more about Service Dispatching | 800.429.3375


