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Navigating the Worksheet

WORKSHEET NAVIGATION 

1 
Within the worksheet, you can navigate to 
Summary, Credit Bureau, and Application. 

1

2

Note: If an application was not decisioned, the 
application status in the Deal Queue will now 
display Viewed.

2 
Summary header displays Customer & Deal 
Information. Select Hide Details to minimize 
the details. 
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WORKSHEET DETAILS 

3 
Full SSN will display when the worksheet is initially 
viewed (Status: New). After initial view, the SSN will 
be masked.
 

4 
To view all customer information (including full SSN) 
and deal information, select View/Edit Credit App. 
 

5 
To run credit bureau information, select 
Request Bureau.

4

5

3

Note: See page 5 for detailed instruction 
on viewing, editing, and printing the credit 
application.
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PRINT WORKSHEET  

6 
Click the Print button at the bottom of the 
worksheet to print the worksheet as a PDF.

7 
A new browser tab will open and will display 
a PDF of the worksheet.

7

6
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VIEW/EDIT/PRINT CREDIT APPLICATION  
 
1  
Application is highlighted on the navigation 
menu, indicating the user now is able to view, 
edit and print the credit application. To view all 
sensitive customer information, you will need 
to print the application. 
 

2 
Select Print to view the complete credit 
application as a PDF. Reference Page 9 — 
Print Credit Application PDF Example 
 

3 
If required, changes can be applied to the 
editable fields on the credit application, 
then select Save. 
 

4  
Select Summary to return to worksheet.

1

4

32

1

Note: Changes to the application 
only display for the lender copy of the 
application, not the dealer’s copy.
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APPLICANT INFORMATION 
EXAMPLE
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HOUSING & EMPLOYMENT / 
VEHICLE INFORMATION EXAMPLE
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FINANCIAL INFORMATION 
EXAMPLE

Note: LTV Calculation (New) and if an 
Estimate payment amount is entered, a 
PTI Calculation will display (New).
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PRINT CREDIT APPLICATION 
PDF EXAMPLE
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NEED HELP?  
Contact our Lender Partner Support Teams

FOR HELP WITH: 
• Password resets  
• Permissions  
• Digital Contracting Choice Group Email setup 
 
 
Partner Integration Service Desk 
Hours of Operation: M – F, 9:00 am – 6:00 pm ET 
(866) 868-5900, Option 2 

partnerintegrationservicedesk@dealertrack.com

FOR HELP WITH: 
• Production questions/inquiries 
• Dealertrack uniFI platform troubleshooting 
 
 
 
Production Support 
Hours of Operation: Available 24/7 
(866) 868-5900, Option 1 

dtsupport@dealertrack.com
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