@ Dealertrack

How Gustomer Ghecklists help
Vou get more and keep deals moving

Get specific and process efficiently. Having current, The Checklist page is separated into two

compliant, and localized transaction processes in separate sections: In Person, forms that need to
one place as a checklist helps produce faster deal be filled out and signed while the client is present
delivery and positive CSI scores. and After Signing, forms that can be completed after

the customer signs.
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Section 1: In Person Checklist

The In Person checklist focuses on what the customer needs to review and authorize to
jump start the transaction processing to comply with state-specific requirements.

1. Review State-specific Details — State-specific instructions are printed for the
customer to review before signature authorization.

2. Print, Sign, and Notarize — The Limited Power of Attorney (POA) must be
printed, signed and notarized prior to including in the deal packet. The RegUSA
processing service team will utilize the POA and ensure required forms are
completed and signed accurately.

3. Collect and Review — Some items on the checklist must be requested from the
customer and reviewed to ensure state-specific registration compliance.

4. Provide Customer To-Do List — Additional requirements which require
customer follow-up are provided in the form of a printed checklist for their
convenience.

Section 2: After Signing

1. This is the needed documentation for the dealership to collect that is state-
specific. Some items may be required to gather after signing the POA for
processing and delivered for transaction submission. These are state-specific
and based on the folllowing:

e Customer registration address
¢ Registration transaction type

e Sales transaction type

2. The After Signing checklist ensures all final stage forms and documentation
outlined on the Customer To-Do List are completed for each deal. Once all
items on the checklist are obtained, check off each box for In Person and

After Signing

This is the state-specific Checklist. It is spiit into Tran ID 1081272 | View Deal
two sections, In Person and After Signing.
Expand All | Collapse All few the 2 In Person doc first. m
Review State-Specific D| =

[ instructions

+ Liennoider and leasing company must have different NJ Corp Codes and
addresses.

» Thereis a $25 penauy fee if the transaction is not at the DMV within 10
business days of the date of sale.

Print / Sign / Notarize + -
[l Limited Power of Attorney - Primary Registrant E &

+ Required with each deal (allows RegUSA lo complete mosl DMV
paperwork on behalf of the primary registrant)

Due In Person

Collect & Review v -

[F1  Froot of dentity - Primary Registrant

+ Provide a copy of primary registrant's license

Progress -

In Person

100%
After Signing

0%

Customer "To Do" List =

= Limited Power of Attorney - X

Primary Registrant

« Froof of Identity - Primary x
Registrant

« Billof Sale x

@ View PDF Version

Y-
When all items checked, the Al [
Expand All | Collapse All ngrigfnar will show 100“'21 Sy
Collect & Review v Canunm
B e E &
+ Original Title

o Must notarize all assignments
« Complete odometer section

= An onginal signed and notarized lien release listing the lienhoider's phone
number

+ Cannot have cross-ouls or changes of any kind. If any exist, the title must
be replaced

Due After Signing | Add to Customer List

Assemble Deal v e

Transaction Cover Sheet

Due After Signing | Add to Customer List 3

([T e soning |

Customer "To Do" List =

« Limited Power of Atiomey - X
Primary Registrant

« Proofofidentity - Primary  x
Registrant

= Billof Sale x

@ View PDF Version
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How to create the Customer To-Do List

An accurate customer-specific checklist of items to gather and submit minimizes

process break points for the deal transaction. = — ol
3400 New Hyde Park Road, 2011 Chavicle! impata.
Reduce and or eliminate follow-up phone calls or emails in the process and aggravating - e
return visits for the customer to the dealership prior to delivery by issuing a customer-
specific to-do list in the dealership. RBGESTRATION IO DG LIST < by Sewor
Please provide the following 1o RTS Interal
To create a Customer To-Do List, complete the following steps: ik

[ Prot of idensty - Primary Registrant - (Copy Allowad)
1. Find the appropriate section(s) and select Add To Customer List. Once added,

the link to add to the list will disappear. Continue adding to the list as needed.

+ Provide & copy of primary fegistranl's ioense

[ Manutacturers Corsiicate of rign (Signed. Notarized) - (Original Required)

2. Once all the selected items have been added, select View PDF Version.

3. Once the PDF opens, a copy can be printed for the customer.
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