@ Dealertrack

How Solution Manager
helps vou deal with a deal on hold

Upon receipt of your RegUSA® deal submission,

our processing service team may identify document
compliance or data accuracy discrepancies preventing
transaction completion.

Solution Manager will alert and enable you to correct

or append the submission within the application
avoiding follow-up phone calls and emails back with our
processing service team which delay deal completion.

Step 1

Open the Solution Manager from the Deal Status Queue by
selecting any (!) icon in the Problem Status column.
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Step 2

Select Open in the Summary box located on the right of the
Solution Manager.

Step 3

Review the current issue under PROBLEM which is unique to
each state transaction type.
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Step 4 Step 6

Review the action required under SOLUTION. Submissions pending review will display as a dotted circle icon under the
Common action steps include: Problem Status column in the Deal Status Queue.
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Summary
The Open status in the Summary o
. Opon
box located on the right of the
Solution Manager will upda’[e to Insurance Documentation - Pending
. . Review
Pending Review.
Repeat steps 3 & 4 for any
additional problems displayed.
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