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Dealertrack

GET THE MOST OUT OF
Dealertrack

Start, Structure, Finance and Transact
the deal all in one online deal jacket.

Efficiency

Gain more insight into your customers and
business from one system. Use fewer keystrokes
and reenter less data to save time and create a
more efficient workflow.

Profitability

Work more deals and increase profit with a faster
and more efficient workflow. Increase add-on sales
with a customer-friendly F&l process.

Customer Experience

With streamlined dealer workflows, you’ll significantly
reduce customer wait times, which means more time
for more customers— and bigger profits.

@ Dealertrack
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Dealertrack Dealertrack

by Cox Automotive

GETTING STARTED T,

« Accessing Leads
- Getting to your leads
- Understanding the details in the lead

« DMS Integration — Pick up deals from your DMS
. Credit Applications
- Credit Application Layouts

- Credit Application Settings — Taxes and Fees Setup
- Credit Bureaus

. Bookout
- Integrated Bookout Values in the Credit App
- Vehicle Valuation Process

. Locate Deals

. Deal Status
. Deal Jacket

- Requesting Payoff Quotes

. Compliance
- Running Compliance — Red Flags/OFAC
- Compliance Actions
- Compliance Activity

- Document Storage
. Deal Calculator
. Accelerated Title®
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Dealertrack

GETTING 10 o o s
YOUR LEADS

S Click the Leads tab, located on

l SRR the blue navigation bar.
@Dealertrack Susnoeskano v St 8 P
- B All leads will appear here, whether

showing All Leads v via All Lead Sources v for Last 30 Days v sorted by Newest First v from pre—approved prOVIdeI’S Or yOUI’
Earnest T. Winhoffer I @ ?u-w:TTo?ﬁticomHa . g D|g|ta| Reta'llng enab|ed-WebS|te.

& Earnest T. Winhoffer

Earnest T. Winhoffer 2017 Toyota Corolla
& Earnest T. Winhoffer via Dealer\Ware

Eamest T. Winhoffer. 2017 Toyota Corolla
& Eamest T. Winhoffer v erWare

Earnest T. Winhoffer. 2017 Toyota Corclla
& Earnest T. Winhoffer via DealerWare

Eamnest T. Winhoffer.... I @ 2017 Toyota Corolla T - - SEARCH & FILTER

& Earnest T. Winhoffer

Earnest T. Winhoffer... 2017 Toyota Corolla
& Earnest T. Winhoffer via DealerWare
Eamest T. Winhoffer. 2017 Toyota Corolla
& Earnest T. Winhoffer via DealerWare

Earnest T. Winhoffer 2017 Toyota Corolla
& Earnest T. Winhoffer DealerWare

LEAD TYPE
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Dealertrack

UNDERSTANDING THE
DETAILS IN THE LEAD

Depending on where the lead

came from there will be different
information available. You can quickly
and easily pre-fill a deal jacket from
the lead detail screen.

John Smith (ROI Motors) v

@ Dealertrack

@ via DealerWare © 2 days ago

Prefill Deal Jacket >
=z
NotAppraised No payments data No menu data No prequal data Pending
A
_—
PRE-FILL DEAL JACKET
Trade-In Vehicle Summary Trade-In Appraisal Summary
Appraisal Amount $1.880 Lien Holder Ford Motor Credit Co
TraeIn Vehicie 2017 porschd Corolla Trade-In Vehicle Paid
Trim 4dr Reg WB Plus 158 Pkg :"";m - 000
TRADE-IN INFORMATION i O o
G ol Appraisal Souece Ke8
Transmession Afacrais Net Tade Vaue :
Cheome Style ID 12554 Guere Dace poze
i 2T1BURHECU981147 ?f::;“;z::;’;;m
PAYMENT INFORMATION

> Other Lead Details

F&I PRODUCT INFORMATION

BASIC LEAD DETAILS

/_——
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PIGK UP DEALS
FROM YOUR DMS

Bring in deals from your DMS by
utilizing DealTransfer”.

DMS Integration is currently supported
for the below providers.

1. CDK Global

2. Reynolds & Reynolds
3. AutoSoft

4. Grapevine

5. Advent

TRANSFER DEAL DATA FROM DMS

Call us today to get started with DealTransfer.
877-453-9912 | Option 6

Dealertrack

by Cox Automotive

John Smith (ROI Motors) v

@ Dealertrack

New Credit Application

Search for a Customer
Type @ Individual Business ‘ Imported Deals
el \iew List
First Name o A
Last Name g Lender Referral

*Subscription required.
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Dealertrack

A STREAMLINED o o s
GREDIT APPLIGATION PROCGESS

Click Create in the top navigation bar. Here, you can search for an existing customer
Next, click Credit Application. and avoid duplicate entries. Create a new
customer or quickly import a deal.

New Credit Application

Search for a Customer

§ Imported Deals
= ist

View Lis

CREATETAB —— — - TRANSFER DEAL

4 ” N DATA FROM DMS A w A
¢ - A { T \
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Dealertrack

AN EFFIGIENT o o s
GREDIT APPLICATION PROCESS ot o

Auto-Only Dealers have access to a newly enhanced Credit

Application on Dealertrack uniFI.
See what's new>

The multi-page credit application will remain the

default view and has 3 different sections: You can easily switch to a single page credit

application and drive through the process faster.
1. Applicant 2. Vehicle & Finance 3. Select Lenders

Summary.

Credit Bureau © | Cospplen
Application
+ co
Contract
Menu
Deal Calculator

Credit Application | Application
Salesmaker

Compliance Credit Application | Applicant

Documents

Co-Applicant

Add CoApplicant? O Yes ® No

Vehicle Type

SelectaVehicleType  ® Auto ©) Mo

LINK TO A ‘SINGLE PAGE

4 i . W \ CREDIT APPLICATION’ Ao ‘ A
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CREDIT APPLIGATION SETTINGS
TAXES & FEES SETUP

Dealertrack

by Cox Automotive

To access the Settings page, click
the gear icon — located on the top
right of the screen.

1. You can now select your vehicle

v Gorlotrack com

John Smith mos*(m) ~

Y

@ Dealertrack

Creldgp  Conrad Satss  Pay

EE

4% User Management
Dealer Setup | Credit Application

default. If you’re predominately
a Used store, click ‘Used’.

2. In the “Taxes and Fees’ section,
choose your state and enter in the

©F Dealer Setup
Application Defaults
Credit Application
Common Fees Credit Application Single Page @ Multi Page
Common Products:
Desking Preferences L——p» Vehicle Condition New @ Used Demo
Common Taxes
1P Restrictions:
Lender Manager Taxes and Fees

Conditional Routing

tax rate. The tax rate will be multi-
plied by the cash selling price and
the calculation will be done for you.

> SalesTaxRate | NY Y| 875 % Remove

Adverse Action Manager
Credit Score Preferences Add another sales tax rate
Payment Driver

Red Flags Preferences Title and License Fee  § 250 00

3. Then enter your applicable
fees and click ‘Save’.

9 | Dealertrack Credit Application User Guide

enders Acq/LoanFee  § 595 .00

$ Total Front End Fees
DocFee S 399 .00 $1,244

@ DTC Management

Lien $ 00

\/

L/A - kj

@ Dealertrack




Dealertrack

PROCESS GREDIT
BUREAUS QUICKLY

CREATE TAB

| — - | — - | —
Click Create in the top navigation Quickly search for an existing Credit bureau request forms will be 40%
bar. Next, click Credit Bureau. customer to avoid duplicate pre-filled if you are pulling bureaus on
entries or create a new customer. Dealertrack, saving you time.
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Dealertrack

INTEGRATED BOOKOUT VALUES
IN'THE GREDIT APP

1. Once you arrive to the vehicle section of the credit 3. Fill in the odometer field
app, you will be able to start the vehicle valuation
— 4. Click ‘Start Valuation’

2. Key in the details or simply key in the VIN number
: AN INTERFACE WILL OPEN UP — SIMPLY CLICK NEXT
and watch the year, make, model and trim populate TO BEGIN THE VALUATION PROCESS

Vehicle Details Valuation Matches
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SIMPLE AND EAGY
VEHIGLE VALUATION PROGESS

SWITCH TO CHOOSE PROVIDER

CHOOSE THE OPTIONS

CHOOSE THE VALUE

SHOW DETAILED ADJUSTMENTS
OF EACH VALUE

After selecting the values:

- Easily submit them back to
the credit application where
they will be populated for you

- Generate and print a PDF

12 | Dealertrack Credit Application User Guide

ﬂ 2018 LEXUS I
$300 AVD | #7.777 miles | Condition

Black Book: Kelley Blue
Book

2018 Lexus IS IS 300 Sedan 4D

% Comfort Pkg v
¥ F Sport Pkg v

Premium Pkg v

Mark Levinson Sound v

O Intuitive Park Assist v

Cancel

Values

Wholesale

Dealertrack

by Cox Automotive

Print Show Details  §
A

Retail

Black Book - Finance Advance $31,325 Black Book - | Retail Average 534,025

Black Book - ‘ Trade-In Average v ‘ $30,120

© Black Book - ‘ \Wholesale Average "

© Kelley Blue Book - Retail

NADA - Retail

® Kelley Blue Book - ‘ Auction Good

[———————P> Wholesale Value
$26,790

Selected from K
Kelley Blue Book, New York Editor

l

Retail Value

$32,539

Selected from

| e

/_—
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THE DEALS PAGE — Dealertrack
YOUR GATEWAY TO EVERY DEAL

CUSTOMER SEARCH YOUR
DEAL JACKETS: ENTIRE NETWORK:

Locate a specific customer
and pick up right where you

Each customer has a
deal jacket - with all deal

information associated © Doserrace “‘::")1 left off.
for that customer. = e e o
Deals l Lopon | e | Mansge
_ IMMEDIATE VISIBILITY
LOCATE DECISIONS __ | T . INTO CURRENT DEALS:
ON YOUR DEALS: v] oo O T - Hover over status icons

to view the most recent
updates for your deals.

All app status and contract
status details can be found

Systemloretta Melvin ot & 1213/2019  Dealertrack

in one view. e = e Click on the status pop-up
oo crdeo s o to take you directly to the
= page you want work on:
Charlie Credco 574 | 635 | 623 12132009 12113/2019 . .
Ken Gustomer €0 | 650 | 639 cavomaton  cautamation e Credit Bureau, Credit
TOMIZE =] .
CusTO ‘ App, Desking, Menu,
YOUR VIEW: e S, B, :
. 4 e z and Contract Screen
Filter your deals to e cndeo o s e s oo
ShOW the most pert”’]ent Ken Customer I 1 S Automation lomation o;
information, including: Srsemgary W o e D Ok e e
uy M Dunham spot 1 APandey APandey
2019 Subaru Forester -
® Created date 24 Premum WALK ME THROUGH:

Use the Walk Me Through
feature when you need
additional guidance.

¢ Status of deals
® Dealership user
® Deal type
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LOGATING & REVIEWING

DEAL STATUS

While still on the Deals page, you can easily click
on App Status or Contract Status to get a view of
where all your deals are in the funding process.

@ Dealertrack

- Status
Approved
Conditionally Approved
Decision Canceled
Decision Expired
Declined
Duplicate.
Pending
Transmission Error
Transmitting

~ Type
Retail

Balloon

~ Lenders

Show all

APP STATUS

App Status

Active | AppStatue | ContractStatus | Exteral Deals

Sortys Newest ¥

‘Systemebony Johnson | Bennett Brodsky
(Retait)
3aaysag

Decisions Summary

2 SRvers FGU

3caysage

Testdmscz C Importdmscz (Retai)
3daysage

#; Gregory H Beuke | Jerry P Doesntexist
Jr (Retail)
305200

Decision Summary

2 NMACTFS.

Decisions Summary

A FnancalSves

2 ARCUSO

(Retail)
3caysage

Test App (Retail)
30ar5300

# Testdmscx C Importdmscx (Lease)
30aysage

2 ly

Decision Summary

Decision Summary

X Americredn

£2 OTCC Lender

o 5ot o <
)

Nosus  Cudnp  Comsasuws  faet

Srim

14 | Dealertrack Credit Application User Guide

Dealertrack

by Cox Automotive

@ Dealertrack

ey detec Contract Status

Today
Active | AppStatus | Contrct Suatus

< enn Sortby: Newest ¥
InTransit ($418,109.99) John Smith

Contract Received Az

Gontract Submitted

s mesabiad Dale Ronw (5

Partally Signed e

Pending

Poding Docs TestLstname (%

it Scaysago

Retumed
Testbo Abtestbo (eai 1 ot Contr
Sdays a0

Trans mitting
Verified
Verified with Warnings
‘Wendy Moreno (Retsl | ot Contraet
Conract Cong Soaysago
($1.025908.90)
Booked. Deal Two,
o] Scarsago

Deal One
a5 300

New Dms New Dms
bdaysago

CONTRACT STATUS

Etemal Deals

Bank of Amer
110: AILOSB6665DTCOM
$41,494.00

Hyundal Motor Finance

£10: AILO98B178DTCOM
5448320

NMACIFS.

110; AILOBBODDTCOM
41,5800

NMAGIFS.

Kia Motors Finance
NMAGFS.

NMACFS.

NMAGIFS.
110: AILO9EESDTEOM
53359400

o ot oo <
it o R

Cuinp Cenmasinns payt

r—— %

> Contract saved

> Contract saved

> Contract Saved

@ Dealertrack




EFFIGIENGY INSIDE THE
DEAL JACKET

After clicking into a customer name, you enter
the deal jacket...

Here, in one centralized location, you can see
all the latest activity around the customer.

The header section within each deal jacket helps

make those everyday credit actions much faster—
while also providing a summary of the deal.

EASILY ACCESS OTHER PARTS OF THE DEAL

Dealertrack

by Cox Automotive

@ Dealertrack

I Summary
Contract Complete
Credit Bureau

Application
Credit Decisions|
Contract

Menu

Deal Calculator
Salesmaker

Compliance

Documents

MAKE CHANGES TO THE APPLICATION

COPY AN APPLICATION

Todrick Testco
2840 Robinson Street, Jackson, MS 39209
Home: (667) 768-2478

Co-Applicant: Merlin Testeo

= COPY AND CREATE NEW CREDIT APPLICATION

A

@
L]
<
o dit Bureau

[

o

Equifax

Experian

TeansUnion

Dabt to Income

Pt to Income

Bank of Geneva §56,483.20

Heuso §56,483.20

anl §56,483.20

VIEW VEHICLE & DEAL INFORMATION

Alwas | AppStabs  CuddApp  Gonrad Sabis  Pa

E E](D @Hisiory | & Notesw | (2 Manage »

Retail | 2019 Ford EcoSport Deal
SE4WD Payment: $250 Amount: §57,508.20
Transmission: - Mileage: 125 ;.'::,:-2,:;00“
VIN: MAJGSIGLIKC262728  Stock #: -
A
Deal
Mileage 125  SalesPrice $55,000.00
Value = Total Down $12.00
Type Retall  Amount Financed $57,508.20
Term Zmos LTV 256.74
| Rate 23.00%
Estimated Payment $250.00
|
Contract
Source Bank of Geneva
2330%  12mos ¥ Approved Status Funded
2330% 12mos = Conditionally hpproved Date 11122019
Amount 56,483.20
2330% 12mos X Declined L
Rate 3.440
Buy Rate -
Reserve $120.00

15 | Dealertrack Credit Application User Guide
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Net Proceeds

/_——

$25,000.45

PP —— ]




REQUESTING
PAYOFF QUOTES

Dealertrack

by Cox Automotive

Easily request a payoff quote
through Dealertrack.com and
receive an accurate payoff
amount directly from your lenders.

Click the ‘Lenders’ tab then
click ‘Payoff Quotes’.

LENDERS

16 | Dealertrack Credit Application User Guide

‘Sumner Winston (314962 Lake Success Dealership) A | Logou
ealertrac & 9

Payoff Quotes

Request a Payoff Quote

Lenders | Select

Customer Information | Select

Agreement Lender cannot disclose any customer's payoff information w
button, | acknowledge and agree that | have received the cu

1 acknowledge and agree that | have received the customer's Gonst

@ Dealertrack



RUNNING COMPLIANCE
RED FLAGS/OFAC

Located on the credit bureau request
form are integrated check-points —
making it easy to comply with Red
Flags Rule and OFAC requirements.

Subscription required.

17 | Dealertrack Credit Application User Guide

Dealertrack

by Cox Automotive

John Smith (ROI Motors) v

@Dealertrack nsnvesennp v suppen B

CetAgp  Conrad Statss  Pa

(Son v 8 )O @risury | prites- | (@ snage~

Summary Charlie Credco Edit Retail | 2019 BMW X3 Edit Deal
Application Subn

2865 Se 101 Street, Brightwood, OR 97011 sDrive30i Sports Activity Vehicle Payment: - Amount: $51,494.00
Rate: -

n Submitt O
Home: (503) 223-6709 Transmission: - Mileage: 1000
VIN: SUXTRTCS6KLRS3458  Stock ;5

Credit Bureau

(<]

Co-Applicant: Hazel Testco Edit | Drop | Swap
Application (]

Credit Decisions
Bureau Request

Contract | f .
Applicant Information ant Information
Menu

Deal Type () Cash Deal

ID Verification @ Run Red Flags/OFAC

Deal Calculator

- D @ Run Red Flag:

Salesmaker
FirstName | Charlie First Name Aaron
Compliance
Middle Initial
Documents.

Last Name Credco

Suffix v
Rogers
Address 1 2865 SE 101 Street

Address 2

Portland

OR

@ Dealertrack




GHECK OFF nglgtro’ﬁgk
GOMPLIANGE ACTIONS

With the Compliance Check-List,
located on the Compliance tab
within the deal jacket, you can:

John Smith (ROI Motors) v

@Dealertrack nsnvesennp v suppen B

Alwas | AppStabs  CuddApp  Gonrad Sabis  Pa

- Easily view status and take action for
compliance to avoid unnecessary penalties

- Verify customer identities allowing you to
comply with the Red Flags rule & OFAC

- Quickly identify deals that are
candidates for Adverse Action and
easily print adverse action notices to
provide to your customers

- Verify your applicant’s true identify
by asking Out of Wallet questions

Subscription required.
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Dealertrack

MONITOR GOMPLIANGE AGTIVITY
WITH A GOMPLIANGE DASHBOARD

Click on Reports in the top
navigation bar to access Compliance © ootk
Dashboards & Reports.

- Filter activity by month and/or
vehicle type

- Easily monitor activity with on-demand
reports and a comprehensive dash-
board allowing for ID Verification and
Compliance status of all deals

- Generate reports in PDF and/or Excel

T o
¢ -I )
Subscription required.
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STORING DOGUMENTS o St
FROM THE DEAL

When subscribed to Dealertrack
F&lI Compliance, you will have
peace of mind that all documents

@ Dealertrack

® Leads Deals v Vehicles Lenders ~  Reports Create

F&l «

O tistory

& Notes (1)+ | @ Manage~

p y Summary Charlie Credco Edit Retail | 2016 Audi A6 Edit Deal
i N C as e Of a N a u d |‘I: 2865 Se 101 St, Portiand, OR 97011 4dr Sdn quattro 2.0 Premium Plus Payment: 5200 Amount: $19,500.00
R Rate: 2.33%
Home: (631) 208-9632 Automat
" Credit Bureau (V] ome: wlomate Term: 72
Co-Applicant: (None) Add
Application @ | Application: Copy and Create New
Credit Decisions (V]
Contract
Menu Name Creation Date Modification Date
Risk-based Pricing Notice Nov 6th, 2018 Nov 6th, 2018
Deal Calculator 9
Credit Decision Declined Nov 2nd, 2018 Nov 2nd, 2018
Compliance (V]
Counter Offered Oct 18th, 2018 Oct 18th, 2018
Financial/Collateral Info Oct 18th, 2018 Oct 18th, 2018
Financial/Collateral Info Oct 18th, 2018 Oct 18th, 2018
BookOut Sheet Oct 18th, 2018 Oct 18th, 2018
Out Of Wallet Oct 18th, 2018 Oct 18th, 2018
Customer Investigation Report Nov 14th, 2018 Nov 14th, 2018
Personal Credit Info Oct 18th, 2018 Oct 18th, 2018
Credit Bureau Report Oct 18th, 2018 Oct 18th, 2018
OFAC Oct 18th, 2018 Oct 18th, 2018
ID Verification Oct 18th, 2018 Oct 18th, 2018
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CALCULATE PAYMENTS WITH el onack
INTEGRATED DEAL GALGULATOR

Calculate accurate payments through a fully CREATE A NEW DEAL
integrated Deal Calculator with taxes and
fees by zip code Click the Create tab, then click Deal

Real time access to Aftermarket providers N Eee——
to select and apply product and services in crst optcaion
payment calculation

‘Credit Bureay

Spot Contract

@ Dealertrack
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DEAL CALGULATOR

/— -» | —
FIND OR GREATE CUSTOMER ENTER ZIP CODE BEGIN CALCULATIONS
Easily search for a customer that is By entering the zip code, your 1. You are now brought to the deal
already in your network or create a payments will be more accurate and calculator screen which is available
new customer your calculations with taxes and fees in each of your customer’s deal
will be faster jacket — located in the Desking tab

2. Enter information about the deal
for fast and accurate payments

3. You can add a vehicle — enter
VIN# or Stock# to decode
vehicle information

4. Click Update Deal to update the
header section of the customer
deal jacket
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Accelerated Title speeds the payoff and Dea|ertraCk

AB B E |_E HATE D TITI_E® title release process to as fast as 4-6 by Cox Automotive

days, expediting the process from weeks
to days!”

GET YOUR PAYOFF QUOTE AGCESS INSIGHTS AND ACCURACY 2A/T STATUS TRACKING

Michael R Duvall

2MEFM75WS6X654458
hillip G Smith JR

,,,,, 3A4FY59B87T596567

Daniel Flores
IBNIEZXFOHESTLPTW

William J Smith
1HGCP26429A4100284
Maria Rodriguez
3FAGPOLUSDR151830
Loehn Brandon
5TBRN341225275150

Johnny Valiejo
WBXPA93486WG8I800

steve Smith
1ZVFT84NG55216102
Elijah Williams

1ZVFT84N355216101

You can search for a saved Payoff View full title details electronically and Even after the transaction is
Quote, or click the Obtain a Payoff gain unparalleled insights for increased complete you have 24/7 visibility
Quote button to start a new one. confidence in the deal, as well as and transparency into payment and
Proceed to enter payoff details. receive accurate payoff amounts, title status. Know when to expect
based upon the date of your choosing. title delivery, and quickly identify
Click the Payoff button to proceed where all trade-ins stand for
to the payment screen and click turnover directly on the platform...
Submit to complete the Accelerated without having to call the Lender.
Subscription required. Title transaction.

*Based on average industry timeframe for vehicle title release and vehicle payoff
process of 18+ days, as determined by Dealertrack data.
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Dealerfrack
EXPERIENGE A FASTER WORKFLOW

A

[\




@ Dealertrack

INNOVATION
THROUGH INTEGRATION

Dealertrack is a leading provider of digital solutions to the automotive
retail industry. Our integrated and intuitive approach to products and
services makes your workflows more efficient, transparent, and profitable.
From Digital Retailing tools that bridge the gap between the online and
in-store experience to the largest lender network in North America, we
help enable the transformation of auto retailing through a comprehensive
solution set spanning DMS, Fixed Operations, Sales and F&l, and
Registration and Titling.

Dealertrack, Inc.

3400 New Hyde Park Road
North Hills, New York 11040

888.600.8760
www.dealertrack.com






